Feedback for Swindon/Bath GP Registrar DRC on 4th July 2007 

Average Scores:

Morning Session:
Avoiding complaints (Dr M Dinwoodie)

5 / 6

Afternoon Session:
Communicating Risk & Groupwork

4.5 / 6

What went well?

Medicolegal presentation gave sound advice, lots of take-home messages and was presented by an excellent speaker
Breastfeeding soapbox was well received
What didn’t go so well?

Ran out of time for politics

Communication regarding paper and afternoon topic had failed so people felt they were poorly prepared and were not able to get as much out of the sessions as possible

Going through paper every week using CAST model is becoming tedious
It was felt that the medicolegal presentation could have been a little shorter or more interactive
Main Learning Points

Importance of communication skills
Techniques for discussing adverse outcomes

ASSIST model

Complaints process

Breastfeeding tips

Mastitis management and aetiology
What do you want to learn more about?

Job applications
Videos

Joint examination

Joint injections

Genitourinary medicine
Chris Lloyd
