FEEDBACK: Weds 28/03/07-Oakfield Campus-Swindon/Bath GP Registrar DRC
1st Termers: Morning Session-average 5/6


Afternoon session-average 4.5/6

Good Bits: 

Consult Vids-watching and learning technique, Multi-media Presentation-“memorable and clear”(!!?) sharing experience with others-all experiencing same difficulties (open forum).
Bad Bits:

Lack of H/out for consult models, Repetition with afternoon change of Gp-went over same stuff, overlong discussions
What was Learnt:
Tips for consulting, mx of difficult pts, never forget psycho-social issues, symptoms diaries, summarise back to pts, Helman, Neighbour, Pendleton, how to ensure concordance, dealing w uncertainty, What good actors GPR’s are…
2nd Termers: am average- 4.9/6



Pm average 4.2/6

Good Bits:

Role play (!)-(most strangely enjoyed this, particularly with real actors) negotiating, presentation of consult skills-conflict in consultation-how to deal with it.
Bad bits:
Telephone role play-difficult to be realistic with colleagues, no warning of role play-what to expect, some felt topics for the day were not useful 5 weeks prior to exam, negotiation could have been more relevant to us as GPR’s-2nd negotiation bit better than 1st.
What Learnt
Aims of negotiation, diffusing angry pts, importance of staying calm, revising consult models, body language, negotiation-L, B and M, exam marking tips, 

Ideas for Future Sessions

Contract negotiating, more actors, Obs/antenatal care, Eyes, CV/Jobs, Skin, Finance/Practice mx, ent,
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