Feedback DRC 11/5/5

1. Want went well today and why?
Paper

Most appreciated Ash’s ‘determined’, ‘uninhibited’ and ‘valiant’ battle through a ‘difficult but interesting’ and ‘relevant’ paper…
Politics

Many also commented on Julie’s politics - ‘v. interesting’and ‘topical’ among the platitudes
Soap Box

….and Mary’s complimentary medicine review – ‘good to know the evidence base (or lack of) for CAM’, ‘clear & concise’ etc.. 
 ENT presentation
….also predominantly positive comments with several noting a marked ‘improvement after coffee’ (due to both speaker confidence and listener caffeine perhaps). Everyone seemed to particularly enjoy his ‘humour’, ‘openness’ and ‘freedom to….allow plenty of questions’. ‘Useful reminder & overview’ etc… 
2. What did not go well and why?
ENT presentation
‘Would have liked more pictures’
‘Bit unclear at times’ – esp. audiograms
‘Do we really have to have drug reps?!!

- would rather forgo the buns’



- only so many times you can talk about Fast-tab!

3. Scores

Morning
Mean 4.3 (range3-5)

Afternoon
Mean 5.0 (range 3-6)

4. Things we learnt

BPPV – couches may need to be reinforced with the amount of Hallpiking going on…

ENT referrals - ……and several new ENT consultants employed…

Cholesteotomas - ….but not coroner’s
Poorly performing Dr’s & management burn-out – nor locums….
5. What we’d like to learn

Opthalmology (2), Alcohol abuse, Practical psychiatry, Dermatology and most of all ENT (4)…..seems we might have realised quite how little we actually know!!!!!
