Michael Harris

To: SwindonBathDRC@yahoogroups.com
Subject: RE: [SwindonBathDRC] feedback

From: harriet ladenburg
Sent: 10 June 2004 17:43

well here's for the 9th june....

WHAT WENT WELL

lots of comments on GOOD SOAPBOX - interesting and useful and people found the paper interesting and thought-
provoking medico-legal talks well recieved and good practical advice for practice

WHAT DID NOT GO WELL

traffic....

more complaints about the pub- this time chilli was dodgy

Scary stuff- being sued

perhaps too much overlap between the am and pm sessions- should they have been done on different days?, and
comments from some 2nd termers that the subject had already been covered, and already done LOTS on
communication in the year shame to have missed the politics session

SCORES

For the morning talk- nearly all 5's, a few 4's/6's
For the morning talk- 4's and 5's evens, a few 6's

WHAT DID WE LEARN

When to refer to the coroner

Who sues and why

Good communication is the key to NOT getting sued
More tips on communication skills

Keep good clinical records

24hr availability of MPS

Limitations of thermometry

WHAT WOULD WE LIKE TO LEARN MORE ABOUT

Consultation time management
how should we measure temperatures....?

Til next week,
harriet
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