FEEDBACK FROM DRC AT CHIPPENHAM 5/10/05

Lots of thanks to the second termers for their informative and memorable session on consultation models.

What went well and why?

Excellent role plays of the consultation models

Useful to analyse people's videos

New enthusiasm to try to videos in surgery

Reviewing MRCGP criteria for the videos

Good to be in a small group to analyse videos

Brilliant presentation of different consultation models

Constructive criticism of what went well and not so well in the videos

Excellent props - great memory aids

Consulting with the actors - opportunities to discuss and practice strategies

Conflict management - actors were magnificent

Negotiation skills - good fun

What did not go well and why?

Too much of the same thing in one day

More notice of bringing videos required

Not enough videos to discuss

Needed clearer directions

Would have been clearer if directions stated to go to the ambulance station

Negotiating exercise

No snacks at tea time

Scores
Morning:
5

Afternoon:
4.5

Things we learnt

Models for use with heartsinks

To use more patient-centered consulting approach

Techniques to use in consultations

Practical points to improve video consultations

How to improve my videos

Tips for timekeeping during consultations

Don't assume patient concerns/expectations

Breakdown of negotiation process

Stay calm and identify patient's agenda in difficult consultations

Conflict management

Negotiation skills

Approach to difficult telephone consultations

Assertiveness vs. aggressiveness

Conflict requires different approaches

Negotiation is best when you are honest and open

What would you like to learn more about?

Copy of useful things to say/how to ask for MRCGP videos

Watching and analysing my own videos and consultations

Would like a list of verbal non-directive questions

Reflective listening/communication methods with patients

Continuing to develop consultation skills

Ethics

Handling drug addicts/detox

Travel medicine/immunization

More sessions with actors - really helpful

Parkinson's/Alzheimer's

GP contract and GP finances
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