Access to Medical Records  
Group work Bath/Swindon DRC 21/12/05
Pre Course Reading
Aims of the session

· To know about the key documents in this area

· To know the responsibilities of practices with respect to medical records

· To consider some ethical issues/hot topic style questions around this subject in groups.
NB: There is far more group work here than could be possibly covered in the time – please choose which topics you wish to concentrate on. The remainder would make good practice viva questions when the time comes! 
Key Documents
· Access to Health Records act 1990 historically this gave patients right to see their records – it has now been repealed as this is covered in the Data Protection Act 1998

· Data Protection Act 1998:this gives  rules for handling all data – for practices this means that they must be-

validly registered as a data controller patient data 

they have a duty to preserve confidentiality, security and accuracy

comply with patients legitimate requests for access

· The Health and Social Care Act 2001 this gives exemptions from confidentiality eg. for research purposes, to check on GP quality, to allow Health Secretary to data match between the NHS, Social Security and other agencies.

· (Fiona) Caldicott Report 1997:  produced in response to a dispute between the BMA and DoH over access to electronic patient records. They are the gold standard for protection of CONFIDENTIALITY of patient data, particularly when this needs to be shared/communicated with others e.g. axing referral etc.
Caldicott Principles - 'FIONA C'
F - formally justify the purpose
I - identifiable information only when absolutely necessary
O - only the minimal required should be used
N - need to know access
A - all must understand their responsibilities
C - comply with and understand the law
Each health organization must have a Caldicott Guardian, and a data security
lead.
Groupwork
1. Issues around patients requests for access to medical records
A mother is upset regarding the treatment of her 15 year old son, who is diabetic. She wishes to see his medical records.
· Do you need the permission of the son to release his medical records?
An 18 year old with depression asks to see her records. She has had major depression & has only recently started to recover. There is a note in the records stating her father committed suicide, but she thinks he died in a car crash. You are concerned that finding out the truth about her father could set her back.
· How do you manage this situation? 
2. Issues around medical records – Out of Hours

While working out of hours you are responsible for a large number of patients, most of whom you will never have met before.  Currently it is not possible to access their medical record. 
· Does having no records alter the way you consult out of hours? In what way? 
· What are the advantages/disadvantages? 

3. Issues around forthcoming Electronic Health Records

In the future it is possible that we will be able to access medical records during OOH as part of the national electronic health record.
· What are the potential advantages and disadvantages of electronic patient records?
NB for further reading on this subject see Ash’s excellent reference list.
4. Issues around Identity Cards

At the moment there are ongoing plans for a National Identity ‘chip and pin’ Card.  Current recommendations are for it to contain our:


Photograph


Name


Address


Date & place of birth


NI, passport, driving licence & immigration numbers 

AND, for identity purposes, either an imprint of our fingerprint or a scan of our iris.

Each person will then have their own unique National Identity Register Number (NIRN).

According to Tony Blair “at the moment if you want to get your medical records on line you can’t because of worries over identity. You would be able to do that” with an ID card he said.    (Ref. Clarke’s ID card cost laundry starts to break surface – The Register)

He failed to say how, but this statement suggests that the Government is considering tying online health record access to ID cards.  It is thought that our NIRNs could be cross referenced to Government systems and then be used to link data in all of the government data bases, including NHS records, giving easy access to a massive number of people.

· Discuss in the group the implications of linking electronic patient health records and National Identity Register Numbers?

5. Issues around Dual/Multiple Registration  
1)  Department of Health held a major public consultation on all aspects of out of hospital care including GP services, which culminated in a mass meeting of 1,000 patients in Birmingham in early November 

From this consultation:

2) NHS chief executives think the current system of patients registering with a single GP needs to be overhauled. (Dr Gill Morgan, Chief Exec. NHS Confederation 3/11/05)

· What are the advantages or disadvantages of dual registration?

Additional information for those interested

Fees for work outside doctors’ main NHS contracts
Most fees are now negotiated with third parties (e.g. the ‘Treasury’ rate, insurance reports, and police surgeons' fees). Each year fees are reviewed and agreed increases will be linked to the GP's NHS net remuneration   

                                                                                                                             How much can I charge to provide access and copies of records?
Records held entirely on computer = £10
Records held partly on computer and partly manually = up to £50
Records held manually = up to £50
To allow patients to view their records (where no copy is required) the maximum costs are:
£10, unless records are held manually and have been added to in last 40 days, when there is no charge. 
Doctors must look at their actual costs, and be able to justify any charges.

Sources of information about fees -BMA MEDECONOMICS / UK database/

Further references on electronic medical records
WHAT?

The History of NHS medical records, Note what was to be achieved by 2005.

http://www.nhsia.nhs.uk/def/pages/nhsweek2002/med_records.asp

WHY?

An interesting slightly one sided article about the potential advantages of electronic over paper records over physical (paper) records.

http://www.nhsia.nhs.uk/def/pages/nhsweek2002/advantages.asp

HOW?

Some thoughts about how it could be done.

http://bmj.bmjjournals.com/cgi/content/full/322/7281/283 

ETHICS

An interesting article on the ethics around electronic patient records.

http://www.ccsr.cse.dmu.ac.uk/resources/general/ethicol/Ecv10no5.html
WHAT IT WAS

Attempts so far. The NHS Information Authority's Electronic Record Development and Implementation Programme (ERDIP) Now closed but a useful resource with links and lessons learned.

http://www.nhsia.nhs.uk/def/home.asp
WHAT IT COULD BE?

The current plans for Health Records and how it links in with Connecting For Health.

http://www.connectingforhealth.nhs.uk/publications/toolkitjuly05/nhs_cfh_factsheet.doc
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